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PERCEIVED SERVICE QUALITY IN LOGISTICS PROGRAM: EXAMPLE A FIELD 
RESEARCH 

Yazar / Author:   9

Yazar / Author:  10

Abstract 

 Increasing the importance of service quality, changing customer values and attitudes, competition as well as other 
sectors, has also affected the education sector. In this context,  the students who study in logistics program have also 
increased the importance of the quality of services they receive from the school. On the other hand the opening of a 
university in  each province and sustainable production and service-oriented understanding of concepts, increased 
competition between universities. In the context, the definition, measurement and evaluation of the services offered in the 
universities have become great importance. 

 To make the research field in East Anatolia and Black Sea are three universities selected. The three university 
students the quality of service they receive from the school has been investigated how the perceived. In this context, survey 
work was carried out for perceived service quality which students studying in the logistics program.  

 The resulting data were analyzed using the SPSS statistical software. According to the results obtained from the 
study, it has been found significant differences among it has been found to be correlated among satisfaction levels and 
revenues of the participants, investment idea, and government incentives in the logistics sector, satisfaction of the program

ferences among satisfaction and gender 
and age of participant. 
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3.  

 

 

zere bilgi toplama formu (anket) 

-2016  
 

 

1. Genel Bilgiler, 

 

Ank
 

 

  Table 1 / Tablo 3 :  

   

Memnuniyet 13 0,900 

 
 

4.  
 

H1:  

H2:     

H3:   

H4:  

H5: Ok   

H6:   
 

H7:  

4.1.  
 

 

Cinsiyeti F % 

n 135 45 

Erkek 165 55 

Toplam 300 100 
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 F % 

17-28 23 7,7 

19-20 108 36 

21-22 121 40,3 

 48 16 

Toplam 300 100 

 

-
- -

 

 

Gelir F % 

100-199 33 11 

200-399 141 47 

400-599 80 26,7 

 46 15,3 

Toplam 300 100 

 

-
- -

 

 

z? F % 

Evet 189 63,0 

 22 7,3 

 89 29,7 

Toplam 300 100 

 

 

 
 
 

 

 F % 

Evet 81 27,0 

 156 52,0 

 63 21,0 

Toplam 300 100 
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midir? F % 

Evet 94 31,3 

 87 29,0 

 119 39,7 

Toplam 300 100 

 

4.2.  
 

-

 

- Meyer-
 

- -

 0,920 

Barlett Testi Ki Kare/ Serbestlik Derecesi 1552,00 

P 0,000 

-Mayer-

 

 

Maddeler  

 0,654 

 0,484 

  bi  0,483 

 0,560 

 0,453 

 0,458 

 yeterli bilgi vermektedir. 0,569 

 0,524 

 0,478 

eterlidir. 0,488 

 0,598 

 0,495 

 0,722 

 53,581 



  

80 
 

 
 

4.3.  

 

 

Notlar: 

 

-  
 

 

alanda yeterli   

4.4.  

 
 

 

 N 

Memnuniyet Mann- Whitney U Testi 

 

Ort. S.S. z p 

 135 3,77 0,69 
-1,856 0,064 

Erkek 165 3,64 0,66 

Notlar: 
-

- Whitney  

H1: 

 Ort. S.S 

 4,09 0,98 

 3,95 0,87 

 3,81 0,92 

 3,82 0,98 

 3,81 0,98 

Okulumun sundu  3,71 0,96 

 3,48 1,03 

 3,59 1,02 

k hizmetinden memnunum. 3,65 1,05 

 3,58 1,05 

 3,75 1,03 

 3,58 0,98 

 3,30 1,21 



  

81 
 

ar H1 

 

 

 

 

 

 N Memnuniyet Kruskal Wallis H Testi 

Ort. S.S. x2 p 

17-18 23 3,63 0,63 

0,747 0,862 
19-20 108 3,65 0,62 

21-22 121 0,77 0,74 

 48 3,68 0,65 

Notlar:  
-

 

Tablo inc
 H2:  

 e kurulan H2 
. 

Table 13 / Tablo 12:  

ler  N 
Memnuniyet Kruskal Wallis H Testi 

Ort. S.S. x2 p 

100-199 33 4,06 0,73 

11,697 0,008 
200-399 144 3,62 0,67 

400-599 80 3,61 0,59 

 46 3,83 0,74 

Notlar: 2,591
-

 

-
deyle 100-

-399, 400-
H3:  

an H3:  
 

 

 

 N 

Memnuniyet Kruskal Wallis H 
Testi 

Ort. S.S. x2 p 

Evet 189 3,79 0,61  

 

18,360 

 

 

000 

 22 3,75 0,94 

 89 3,50 0,71 



  

82 
 

Notlar: esti F=8,409
-Smirnov=6,918, p = 000) yerine getirememesinden yani 

 

Tablo incele

lir

 H4: 
H4 

 

 

 N 
Memnuniyet Kruskal Wallis H Testi 

Ort. S.S. x2 p 

Evet 177 3,72 0,54 

9,728 0,008  35 3,83 0,94 

 88 3,60 0,79 

Notlar: jenlik (Levene Testi F=26,050
-Smirnov=6,486, p = 000) yerine getirememesinden yani 

 

 

H5: mnuniyet ve 
 H5 . 

 

 

 N 
Memnuniyet Kruskal Wallis H Testi 

Ort. S.S. x2 p 

Evet 81 3,80 0,65 

9,766 0,008  156 3,59 0,64 

 63 3,84 0,77 

Notlar:  4,317
-Smirnov=4,583, p = 000) yerine getirememesinden 

 

H6:
 H6 kabul 

. ir. 

 

 N 
Memnuniyet Kruskal Wallis H Testi 

Ort. S.S. x2 p 

Evet 94 3,85 0,60 

15,588 0,000  87 3,61 0,81 

 119 3,65 0,61 
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Notlar: 9,220
-Smirnov=4,488, p = 000) yerine getirememesinden 

 

 H7: 
 H7 . 

 

 

5.  

 2015-

 

 

 

 

 

 

-
 

verilmeli ve 

 

sosyal 
organizasyonlar ve etkinlikler ile desteklenmelidir. 
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