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Abstract 
Asymmetric information is one of the most important issues faced by the public institutions due to 
its consequences. In this context, the role of internal control in reduction of asymmetric 
information will be presented in this study. Due to asymmetric information between principle and 
agency, moral hazard problems are often experienced. Internal control has a key role in mitigating 
such problems. Behaviors inappropriate for the institutional object can be reduced to the lowest 
level and the usage of resources in an efficient and effective manner is provided by internal 
control. In this framework, the moral hazard problem will be examined and the contribution of 
internal control mechanisms to mitigating this problems will be evaulated in the public sector. 
Key Words:  Agency Theory, Asymmetric Information, Moral Hazard, Internal Control, Public 
Sector 

 
 

- - 
 

role s

 
Anahtar Kelimeler:  

 
1.  

olarak ele 

                                                 
1  



 

 
 
 

 
(1955, s.101)  insanlar, fiziki ve psikolojik ned

u durumu meydana getirmekte, bu durum 

 

 
2. Temel Kavramlar 
2.1. Asimetrik Enformasyon   

Asimetrik enformasyon, herhangi bi

 
 

belirlenen ortalama bir fiyat olup, 

 
eri gelen iki 

uygun 



 

 
 
 

 
 

. 

(Gailmard, 2012, s.4-5).  
2.1.2. Ahlaki Tehlike  

 
(1971, s.381-

 
2.2. Asil-  

 

asil genell

013, s.464).    



 

 
 
 

umda icra 

im 

 

iden daima daha fazla bilgiye sahip 

Manna b, 2010, s.282).  
ke riskine maruz 

 

esi gerekirken, buna 

erini dikkate 

(Fama&Jensen, 1983, s.319).  

 

maksimize kamu 
vekillerin 



 

 
 
 

  

yoluna gitmektedir. Ka

faaliyetler neticesinde, bir yandan 
 

 

p, zimmete para 

de olumsuz 

erle ilgilidir. 

lendirme 
Kolstad, ve ark., 

2008, s.48).     
 

 kamusal mal 

 
2.2.1. Vekil Maliyetleri   

 



 

 
 
 

1. 
ek 
maliyetlerdir.  

2. 
(Jensen&Meckling, 1976,s.5-6)  

3. 
 

ller&Whitford, 2006, s. 

 
 

resmi hem de resmi olmayan kurallardan meydana gelmesi, ahlaki tehlikeyi minimize 

 
ta

Bu olumsuzluklara 
-

 



 

 
 
 

kapsayan 
faaliyetl

 

 
 

3.1.Kontrol Faaliyetleri 

nu belirtmektedir. 

 

(Eisenhardt, 1985, s.136). karar verme 
l yetki ve 

ud ve ark., 2011, 

 

bilgi ve birikimde ol

Challagalla&Shervani, 1996, s.90).  



 

 
 
 

 

 
u 

 
 

Kontrol f

 
 

 

(Williamson, 1967, s.126-

 
n birisi de azalan kontrol kanunu 

iletilmesi; 
 

-
devlet-



 

 
 
 

el 

 

 

aha iyi bir karar 

 

 

 

 



 

 
 
 

 
 alma 

anket vb. saha 

 

destekleyecek n

neticesinde etkili ka  
 

1. 
Eisenhardt, 1985, s.139).  

2. 

 
Canada ve ark. 2009, s.115).  

3. 
kurumun finansal performans
(Chapman&Kihn, 2009, s.166). 

 
 ve nitelikte 

-
-

olanak verip- IFAC and CIPFA, 2014).  
iyetleri, 

 
 



 

 
 
 

2-3).  

eylemler 
 

   
 

he
n 

 

 

 

ara uygun 

ve ilgili birim 



 

 
 
 

 
 

Akerlof,  G.A. (1974). The Market For "Lemons": Quality Uncertainty And The Market 
Mechanism. Quarterly  Journal Of Economics, 488-500. 
Arnold R. D. (1987). Political Control of Administrative Officials. Journal of Law, 
Economics,  and Organization, 3, 2, 279-286. 
  Barrett, M. E., & Fraser, L. B, I. (1977). Conflicting Roles in Budgeting for 
Operations. Harvard Business Review, 55, 4,137 146.  
Canada J., Sutton S.G, & Kuhn  J. R. (2009). The pervasive nature of IT controls: An 
examination of material weaknesses in IT controls and audit fees. International Journal 
of Accounting & Information Management, 17, 1, 106  119.  
Challagalla G. N. & Shervani T.A. (1996). Dimensions and Types of Supervisory 
Control: Effects on Salesperson Performance and Satisfaction, Journal of Marketing, 
60, 1, 89-105. 
Chapman C., S., & Kihn  L.A. (2009). Information system integration, enabling control 
and performance. Accounting, Organizations and Society, 34,151 169. 
COSO. (1994). Internal control  Integrated framework, Executive Summary, The 
committee of Sponsoring Organizatins of the Treadway Commissions.  
COSO. (2009). Guidance on Monitoring Internal Control Systems, The Committee of 
Sponsoring Organizations of the Treadway Commission, 1-5.  
Curristine T., Lonti Z, & Joumard I., Improving Public Sector Efficiency: Challenges 
and Opportunities, OECD Journal on Budgeting, 7,1, 1-42.  

-Demok
Sorunu. , 18, 2, 63-84.  
Downs, A. (1966). Bureaucratic Structure and Decisionmaking. Santa Monica: The 
Rand Corporation.   
EC. (2006). Welcome to the world of PIFC, Public Internal Financial Control, Europen 
Communities, Publication Office, 
http://www.ec.europa.eu/budget/library/biblio/documents/control/brochure_pifc_en.pdf 
. E.T.: 17.10.2015 
Eisenhardt, K.M. (1985). Control: Organizational and Economic Approaches. 
Management Science,31, 134-149. 
Fama E., & F., Jensen M. (1983). Separation of Ownership and Control. The Journal of 
Law & Economics, 26, 2, 301-325. 
Gailmard S. (2012). Accountability and Principal-Agent Models, Chapter prepared for 
the Oxford Handbook of Public Accountability; forthcoming. Oxford University 
Press,1-27.  
 
Giraud F, Zarlowski P., Saulpic O., Lorain M.A., Fourcade F.,& Morales J. (2011).   
Management control: an overview, Fundamentals of Management Control, France: 
Pearson Education .  
IFAC & CIPFA. (2014). International Framework: good governance in the public 
sector, , http://www.ifac.org/publications-resources/international-framework-good-
governance-public-sector.                 E.T.: 17.11.2015 
IMF. (2006). A Principal-Agent Theory Approach to Public Expenditure Management 
Systems in Developing A Principal-Agent Theory Approach to Public Expenditure 



 

 
 
 

Management Systems in Developing Countries. IMF Working Papers, International 
Monetary Fund: Leruth L., & Paul E. 
INSTOAI. (2004).  Guidelines for Internal Control Standards for the Public Sector, 
Internal Control Standards Committee, 
www.issai.org/media/13329/instoai_gov_9100_e.pdf. E.T.: 25.10.2015 
Jensen M.C. & Meckling W.H. (2000). Theory of the Firm: Managerial Behavior, 
Agency Costs and Ownership Structure, 1-74.  
Lane J., E. (2013). The Principal-Agent Approach To Politics: Policy Implementation 
and Public Policy-Making, megatrend Review, 10,1, 463-470. 
Liu Xuanhui,& V. D. Wouter. (2013). Use of Performance Information As An 
Organizational Routine In Management Control. Performance Improvement, 52, 10, 28-
36. 
Luby M. J. (2009). Agency Problems in Public Management: Evidence from Debt 
Management Function, 10th Public Management Research Association Conference The 
Ohio State University, 1-34.  
Manna 
The gap between reality and economic theory. The Journal of Socio-Economics, 39, 
278-285. 
Miller raints on 
the Use of Incentives in Hierarchy. Journal of Public Administration Research and 
Theory,17, 213 233.  
Misses L., V. (1944). Bureaucracy. New Haven: Yale University Press,  
Niskanen W., A. (1971). Bureaucracy and Representative Government. Chicago: 
Aldine  
North, D. C. (1991). Institutions. The Journal of Economic Perspectives, 5, 1, 97-112.  

nt Administration: Some 
http://dx.doi.org/10.1787/5kml6gb4gn32-en.  E.T.: 16.12.2015 
OECD. (2009). Principles for Integrity In Public Procurement, 
www.oecd.org/gov/ethics/48994520.pdf.  E.T.: 05.12.2015 
OECD. (2015). Public Procurement, http://www.oecd.org/gov/ethics/public-
procurement.htm. E.T.: 28.10.2015 
OPM.(1997). Improving customer Service Through Effective Performance Management 
United States Office of Personnel Management, Performance Management and 
Incentive Awards Division.  
Ross, S.A. (1973). The Economic Theory Of Agency: The Principal's Problem Decision 

American Economic Association, 63,2, 134-139. 
Simon H. A. (1955). A Behavioral Model of Rational Choice. The Quarterly Journal of 
Economics, 69,1, 99-118.  
Spence M., & Zeckhauser R. (1971). Insurance, information, and individual action. 
American Economic Review, 61, 380 87.   
Stiglitz J. (2000). The Contributions Of The Economics Of Information To Twentieth 
Century Economics. The Quarterly Joumal Of Economics,1441-1478.  
The Advisory Board for Irish Aid. (2008). Corruption, Anti-corruption Efforts and 
Aid:Do Donors Have the Right Approach?.  Working Paper 3: Kolstad I., Fritz V., 

 
The World Bank. (1997). Helping Countries Combat Corruption: The Role of the World 
Bank. Poverty Reduction and Economic Management Network, 1-69.  



 

 
 
 

Williamson O., E. (1967). Hierarchical control and Optimum Firm Size. The Journal of 
Political Economy, 75, 2, 123-138. 
Williamson O., E. (2002). The Theory of The Firm as Governance Structure: From 
Choice to Contract. Journal of Economic Perspectives, 16, 3, 171-195. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


