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Abstract 
In this paper, it was intended to identify the profile of the Syrian trade people and their 

key issues and expectations. Data was collected through a questionnaire containing five close-
ended and twelve open-ended questions. The questionnaire was implemented by face to face to 
47 Syrian tradesmen visiting their workplace in Mersin during March and April 2016 via the 
snowball sampling technique. The date obtained from open-ended questions were subjected to 
content analysis. According to Syrian tradesmen, the most important issues were that the 
inability to get business license and high rental fees. The most important expectation of Syrian 
tradesmen from Turkish Republic (TR) was to get the citizenship of TR. Nearly half of them 
want to return when the war is over. It was a general view that they had received assistance from 
Turkish tradesmen in Mersin and  that they were happy to live in Mersin. 
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Tablo 1.  
  %   % 

Cinsiyet (n:47)  
Erkek 43 91,5  1 2,1

 4 8,5 Ortaokul 9 19,1 
Medeni durum (n:47) Lise 11 23,4 
Evli 33 70,2  6 12,8 
Bekar 14 29,8 Lisans 18 38,3 

  1 2,1
18-  4 8,5 Doktora 1 2,1
22-  24 51,1 ( : 2,7742) 
36-  16 34,0 1,00 6 19,4 

 3 6,4 2,00 11 35,5 
 3,00 6 19,4 

 Biliyor 19 86,4 4,00 3 9,7
Az biliyor 3 13,6 5,00 2 6,5

 Biliyor 10 41,7 6,00 3 9,7
Az biliyor 14 58,3 ( :1,6786) 

 Biliyor 2 100 1 k  19 67,9 
 Biliyor 1 100  4 14,3 

  2 7,1
2010 1 2,1  1 3,6
2012 4 8,5  2 7,1
2013 17 36,2  
2014 10 21,3 Evet 40 85,1 
2015 13 27,7  7 14,9 
2016 2 4,3   

4 ma Bulgulari 
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Tablo 2  
  %   %

  
2012 1 2,1 1000.-  21 47,7
2013 5 10,6 1001-2000.-TL 16 36,4
2014 5 10,6 2001-3000.-TL 3 6,8 
2015 16 34,0 3001-4000.-TL 1 2,3 
2016 20 42,6 5001-7500.-TL 1 2,3 

 7501-10000.-TL 1 2,3 
100 1 100 10001.-  1 2,3 

 ) 
% 0,00 6 13,0 % 10,00 1 2,2 
% 5,00 2 4,3 % 30,00 2 4,3 
% 10,00 9 19,6 % 50,00 11 23,9
% 20,00 5 10,9 % 60,00 2 4,3 
% 25,00 3 6,5 % 70,00 5 10,9
% 30,00 5 10,9 % 75,00 3 6,5 
% 40,00 2 4,3 % 80,00 5 10,9
% 50,00 11 23,9 % 90,00 9 19,6
% 70,00 2 4,3 % 95,00 2 4,3 
% 90,00 1 2,2 % 100,00 6 13,0

 
Evet 29 61,7 

 18 38,3 
Toplam 47 100 

 

 

ya  
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Tablo 3  
S   %   %

 4 8,5  
Ticaret 4 8,5  19 42,2
Tekstil 3 6,4  

 
 

15 
4 
7 

57,8

 2 4,3  
 2 4,3 Bakkal-Market 10 21,3

Futbolcu 1 4,3 Kafe-lokanta 6 12,8
 2 4,3 Tekstil 3 6,4 

Kuyumcu 2 4,3  3 6,4 
Avukat 1 2,1  2 4,3 

 1 2,1  2 4,3 
Berber 1 2,1 Kuyumcu 2 4,3 

 1 2,1  2 4,3 
 1 2,1  1 2,1 

 1 2,1 Berber 1 2,1 
 1 2,1  1 2,1 

 1 2,1 Bijuteri 1 2,1 
Kafeterya 1 2,1  1 2,1 

 1 2,1  1 2,1 
Manav 1 2,1  1 2,1 
Mermer ticareti 1 2,1 -ihracat 1 2,1 

 1 2,1 Patiseri 1 2,1 
 1 2,1  1 2,1 

 1 2,1  1 2,1 
 1 2,1 Spor salonu 1 2,1 

 1 2,1  1 2,1 
Patiseri 1 2,1  1 2,1 

 1 2,1 Ticaret 1 2,1 
 1 2,1 Toptan ticaret 1 2,1 

 1 2,1  1 2,1 
 1 2,1 Toplam 47 100

Toptan ticaret 1 2,1  
 1 2,1    

 2 4,3    
Toplam 47 100,0    
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Tablo 4
Zorluk  % Beklenti  %

 28 51,9  33 63,5
 6 11,1 SSK primi, vergi indirimi  6 11,5

 4 7,4 Oturma izni  3 5,8 
 1 1,9 Ruhsat almak 3 5,8 

Malzeme temini 1 1,9  2 3,8 
 1 1,9  2 3,8 

 13 24,1  1 1,9 
Toplam 54 100  1 1,9 
    1 1,9 
   Toplam 52 100 

 dile 

-Kur primlerini 

 

 

genell
 

Tablo 5 me niyeti 
  %   %

 5 10,6 Evet 22 46,8
 15 31,9  17 36,2

 21 44,7  8 17,0
 5 10,6   

r 1 2,1   

istememektedir. 
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Tablo 6.
  % Kalma nedenleri (n:30) % 

 9 18,0  6 20,0 
 8 16,0  6 20,0 

 7 14,0  3 10,0 
 6 12,0  3 10,0 

 5 10,0  3 10,0 
 4 8,0  2 6,17 

 2 4,0  1 3,3
 2 4,0 

 
1 3,3

 1 2,0 
 1 2,0  1 3,3

 
1 2,0  1 3,3

da 1 2,0  1 3,3
 1 2,0 Kanada kabul ederse 1 3,3

 1 2,0 ABD kabul ederse 1 3,3
uzun 

1 2,0    
Toplam 50 100 Toplam 30 100 
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