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Abstract 
Considering the constantly changing and increasing human needs, the traditional 

function of retail sector companies that are merely delivering the products of the producers to the 
final consumers has b -sector firms operate in an intense competitive 
environment in order to make a difference in terms of prices, quality and after-sales services.  It 
is essential that these companies, which fulfill the duty of presenting products and services of 
different producers to consumers with different needs and expectations, should be as effective as 
possible.  In this study, the aimed to determine the efficiency of the retail-sector companies 
whose shares are traded in Borsa Istanbul with Data Envelopment Analysis. In order to 
determine the efficiencies of the firms covering the period 2012-2014, the total assets, financial 
leverage and cost of sales are determined as input variables and sales revenue and return on 
assets are determined as output variables. As a result of the study, the efficiency values of the 14 
firms included in the analysis were calculated by using the Data Envelopment Analysis model 
formed by three inputs and two outputs.  
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etkinliklerini de belirlemek  
 

birimleri, (ii) etkin olmayan organizasyonel karar birimleri tara

birimlerinin, etkin referans seti tespit edilebilmektedir (Ulucan, 2002: 188). 
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Veri zarflama analizinin uygul
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Tablo 7
ve Oran  

 Firmalar 
Girdi  

AT FK SM SG AK 

 
 

2014 
 
 
 

ADESE  -0,381 -0,211 -0,211 0 3,689 
BMEKS -0,092 -0,092 -0,092 0 1,079 
CRFSA  -0,004 -0,004 -0,004 0 6,071 
KILER  -0,170 -0,168 -0,168 0 1,898 
MEPET  -0,152 -0,152 -0,152 0 0,495 
TKNSA  -0,017 -0,042 -0,017 0 2,562 
KIPA  -0,068 -0,068 -0,068 0 - 

 
 

2013 
 
 
 

ADESE  -0,184 -0,155 -0,155 0 2,997 
BMEKS -0,190 -0,190 -0,190 0 0,692 
KILER  -0,101 -0,101 -0,101 0 1,451 
MEPET  -0,021 -0,278 -0,055 0 0,218 
TKNSA  -0,028 -0,057 -0,028 0 0,920 
KIPA  -0,122 -0,122 -0,122 0 - 

 
 

2012 
 
 

ADESE  -0,180 -0,060 -0,060 0 2,150 
BMEKS -0,182 -0,182 -0,182 0 0,406 
KILER  -0,087 -0,087 -0,087 0 1,014 
TKNSA  -0,037 -0,066 -0,037 0 0,400 
KIPA  -0,113 -0,113 -0,113 0 - 
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