
BJSS Balkan Journal of Social Sciences / Balkan Sosyal Bilimler Dergisi
International Congress of Management Economy And Policy,  

182  
 

THE NORM STAFF PERCEPTION OF PUBLIC EMPLOYEES: A 
SAMPLE OF STATE UNIVERSITY  

Yazar / Author:  Cemal i 
Yasemin ii 

Gamze iii 
Canan iv 

Abstract 
The most important aim of the norm staff studies is to determine the staff requirement 

for the tasks in terms of quantity and quality. Thus, it is aimede to achieve the organisaitonal task 
in an efficient and productive manner. However, the norm staff studies, carried out with these 
organizational aims, can be perceived in different ways by the employees positive and 
suspiciously or negative. From this point of view, the purpose of this study is to determine the 
norm staff perception of the administrative employees in a state university and the reasons and 
dimensions of this perception.  In the study, the semi-structured interview technique as qualitative 
research techniques is used to collect data. In this context,  the interviews with 18 administrative 
staff working in the Personnel Department of a state university are subjected to content analysis. 
According to the findings of the research it is possible to say that despite it is thought that the 
norm staff studies can be useful for the institution that there are concerns about its applicability. 
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Tablo 1- Kariyer- Kadro Sistem  

  

Konusu  Kariyer Sistemi  Kadro Sistemi  

 Derece ve Kademeye 
  

  Esnek  

Asli Personel   Memur  -  

 Daimi   

   

 Kariyer, Gizlilik   

Belirleyici  Hizmet   

   

 Kamu Hizmeti  Piyasa Hizmeti  

 enceli   
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