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Abstract 
Today's science and technology also increased more emphasis on training for the 

development and behavior of individuals in the society for consumption has varied. Individuals 
today as the factors affecting the behavior of individuals for consumption in consumer behavior 
have become more conscious 

In this study, they receive preschool services are primarily aimed to investigate the 
factors that family as factor in consumers to choose the educational institution. Pre-school in 
Trabzon in the scope of research with families whose children attending pre-school educational 
institutions of these families expressed their preference for the study of factors affecting the 
educational institutions have been taken. This research is a descriptive study of the property in the 
screening model is quantitative and descriptive research feature in this respect. 

The universe of public companies operating in the province of Trabzon and is 
comprised of parents of students who attend private kindergarten and kindergarten. The sample of 
the study 03/04 / 2015- 29/05/2015 6 connected to the history of the state in Trabzon Ortahisar 
an
attending classes. The questionnaire was used in accordance with the literature developed by the 
researchers to collect data in research. The study evaluated 500 survey data were analyzed with 
descriptive methods of tests and analysis of variance with SPSS statistical software. 

As a result of pre-school family consumer has been determined that the following 
factors affecting the choice of educational institutions; The factor for dry, factors relating to the 
agency personnel, factors related to parents' socio-economic status, factors related to education in 
the institution, the factors for confidence and purpose affect the corporate profile, corporate 
profile in the total costs and factors related costs to meet the opportunities, factors relating to 
other parents. Particularly preferred are the factors related with factors related to educational 
institution has been determined that these factors significantly influenced. 
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Toplam   Orta    

1.Aile bireyler  
%33,8  

 
%12 

 
%11,6 

 
%20 
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%100 

2.Akrabalar   
%60,6 
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%9 

 
%11,4 

 
%6,2 
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%13,4 

 
%12,8 

 
%13,2 

 
%14,2 

 
%100 

  
%63,8 

 
%10,6 
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N/% N/% N/% N/% N/% Toplam 
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96  
%19,2
  

28  
%5,6 

47  
%9,4 

134  
%26,8 

195  
%40 

500  
%100 

 73  
%13,6 

25  
%5,2 

39 
%2,8 

112  
%21,2 

251  
%50,2 

500  
%100 

  107  
%21,4 

36  
%7,2 

73  
%14,6 

121  
%24,2 

163  
%32,6 

500  
%100 

 53  
%10,6 

23  
%4,6 

59  
%11,8 

109  
%21,8 

254  
%50,8 

498  
%96,6 

 63  
%12,6 

14  
%2,8 

33  
%6,6 

118  
%23,6 

272  
%54,4 

500  
%100 

  88  
%17,6 

22  
%4,4 

42  
%8,4 

95  
%19 

253  
%50,6 

500  
%100 

 49  
 %9,8 
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%3,2 

31  
%6,2 

114  
%22,8 
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%58 

500  
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%56,6 
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500  
%100 

 145  
%29 

31  
%6,2 

52  
%10,4 

59  
%11,8 

213 
%42,6 

500  
%100 

 
11.Yemek kalitesi 

74  
%14,8 

19  
%3,8 

83  
%16,6 

119  
%23,8 

205  
%41,6 
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