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INVESTIGATION THE EFFECTIVENESS OF METHODS OF DRAMA 
WHIT SYMPATHETICALLY IN ORDER TO PREVENT VIOLENCE IN 
HEALTH INSTITUTIONS  
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Abstract 

Violence of WHO is defined for an individual using physical power or threat to a group or 
another individual. In most of the countries, in their health organizations, violence againstm 
edical personnels has been seen by patients and visitors. Violence affacted medical personels 
physically and psychologly and reduces the output.   
We examine some true history that had occured about incidents of violence, its reasons, the time 
it affects to medical personel. In our work, some violence incidents have been investigated 
between 2012 and 2013. Getting Information about violence has been done by scanning past 
incident methods ourwork is suitable for identifying the case.  
According to our investigation, total of 30 incidents occured and in a year violence incresaed 
20%, the incidents happened because of  aggressive visitors and their illegal demands. The most 
of  people who recieve violence are doctors. In average 15 incidents occur in a day and most of 
them happen in check in process.    
At the end of the work, violence incidents affect negatively to medical personel psychologically 
and physically such that reduces the motivation, make so there patients frightened, destroys 
workflow, fails service. Th  

Key Words: violence, medical personnel, hospital 
 

  
  

 

 

 
 

                                                 
 -

. 
Zeynep Kamil Ka , 

pinareda84@hotmail.com. 
 



BJSS Balkan Journal of Social Sciences / Balkan Sosyal Bilimler Dergisi
International Congress of Management Economy And Policy,  

105  
 

-
 

 
kolojik 

 
Anahtar Kelimeler tane 

    

 

tepki;politi

enformasyonun/bilgilendirm

-23).   
 

 
 

vb.) fiziksel ve psikolojik olarak etkilemekte ve bu pr
ve Wanson, 2002: 5-6).   

bilinmektedir (Kaukiainenvd, 2001).  



BJSS Balkan Journal of Social Sciences / Balkan Sosyal Bilimler Dergisi
International Congress of Management Economy And Policy,  

106  
 

 

 

- -6 defa, 
-

ha
 

oklu 

 

2008:432-439).   

ak taciz etmedir.  

 

leri 

2011).  

personele yap  



BJSS Balkan Journal of Social Sciences / Balkan Sosyal Bilimler Dergisi
International Congress of Management Economy And Policy,  

107  
 

 

 

 
2.  

 
Ar -

 
  

Cinsiyet/Meslek  Oran % 
 16 53,3 

Erkek 6 20,0 
 8 26,7 

Toplam 30 100,0 
Doktor 9 30,0 

 4 13,3 
 13 43,3 

Personel 1 3,3 
 

lisi 2 6,7 
Toplam 29 96,7 
System 1 3,3 
Total 30 100,0 
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Tablo 2  

 Ki  Oran % 
 6 20,0 

 2 6,7 
 7 23,3 

 2 6,7 
Sezaryen Servisi 3 10,0 

 1 3,3 

Jinekoloji Servisi 5 16,7 
 1 3,3 

 2 6,7 
Perinatoloji Servisi 1 3,3 

Toplam 30 100,0 

  

Tablo 2).   
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Tablo 3  
  Oran %  
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 1  3,3  
 2  6,7  

Toplam  29  96,7  
System  1  3,3  
Toplam  30  100,0  

                                      Oran % 
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 2  6,7  

Toplam  29  96,7  
System  1  3,3  
Toplam  30  100,0  

   
 



BJSS Balkan Journal of Social Sciences / Balkan Sosyal Bilimler Dergisi
International Congress of Management Economy And Policy,  

110  
 

Tablo 3).   
Tablo 4  

 
  

 

persone
 

 

(2012-

un doktor 
 

 



BJSS Balkan Journal of Social Sciences / Balkan Sosyal Bilimler Dergisi
International Congress of Management Economy And Policy,  

111  
 

 

 

 
 

 

-  

-72.  

 
Hahn, S.  Zeller, A. Needham, I. Kok, G.Dassen, T.Halfens, R. J. (2008). 

Patientandvisitorviolence in general hospitals: A systematicreview of theliterature. 
AggressionandViolentBehavior, 13(6), 431-441.  

DiMartino, V. (2002). Workplaceviolence in thehealthsector. Country 
casestudiesBrazil, Bulgaria, Lebanon, Portugal, South Africa, Thailandand an 
additionalAustralianstudy. Ginebra:  

 

-149.  
Cooper, C.,Swanson, N. (2002). Workplaceviolence in thehealthsector. State of 

the art. Geneva:  

 

A.Kostamo, A. ve Lagerspetz, K. (2001), Overtandcovertaggression in worksettings in 
relationtothesubjectivewell-being of employees.AggressiveBehavior, 27, 360 371.  

Kingma M. (2001).Workplaceviolence in thehealthsector: A problem of 
epidemicproportion. IntNursRev, 48, 129-130  



BJSS Balkan Journal of Social Sciences / Balkan Sosyal Bilimler Dergisi
International Congress of Management Economy And Policy,  

112  
 

-115.  
 
 
 


